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9% July 1999

Dear Katie,

I have been meaning to write to thank you for the wonderful service you give to
all those who receive your lovely carations and other bouquets. The enclosed
survey form cannot take into account the pleasure [ had from the carnations |
sent to myself when you offered me a complimentary bunch just recently when I
placed a larger order.

The flowers lasted four weeks. But that is not all. At the end of four weeks I stll
had two of the yellow and red trimrmed ones left so I dricd them for prosperity.
However the story does not stop there. After the first week I trimmed the stems
and had been asked by one of our pensiorer nelghbours who has never been able
1o grow camations if he could have a few slips fo put in the hot house with his
orchids. “Just incase I'm lucky’. Well lucky he was, a number of the cutting
struck so now [ am waiting to see if he has a little joy come summer. 1 think just
the fact that they struck may be enough happiness for himl

Our elderly Aunt in the U.K. is always 5o happy with her bunches each spring
and winter. She used to have an allotment and big garden but now is in her
early 90's and unable to o the garden any more even though she is still a
‘member o the local garden club. 1 always receive a lovely hand made card with
her thanks and this last time we sent her a bouguet she knitted me a couple of
carnations in lace and sent her thanks, Flying Flowers has really made a
difference in Aunty Caroline’s lfe. It is not only the joy of arranging the flowers
but the thrill of getting a parcel in the post. On one occasion she was not swift
enough to get to the door when the postman knocked and he left a note saying
there was a package at the post office. Being frail and unable to get over (o the
post office herself she rang her daughter before breakfast and asked her to come
over and pick up the flowers on the way to taking the children to school. As she
said when she wrote to me she could not bear the thought of the flowers sitting
in the post office when she could be “playing around” with them.

Yes every one should have a bunch of Flying Flower carnations to “play around”
with - at least once in their life. But I would love to have them every day!!

Thank you for a wonderful service. 1 must add that your advertisement all those
years 4go in a women’s magazine | read while waiting for the doctor was the best
bit of medicine any one could have prescribed. You have saved me a number of
dollars because of your excellent prices as well as given a number of friends and
elderly people a huge dose of happiness at different times of their lives.

Best wishes for many years of successful trading,

i
Gwendoline A Doyle (DOYLA053)













