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Flying Flowers

January 6th 1999

Dear Karcn

T write to express my appreciation of your dedication to the fine service
you provide.

‘Having used this service on a number of ocoasions I must say that in this
day and age of Supermarket and Banking in-difference (o individual
attention, itis indoed somewhat of a rarty.

‘Your effort o restify « misunderstanding over my xmas order to the UK
was beyond what one could expect, and must have cost you money,
which I regret, my offer to compensate in some way, being refused

As one who has spent some 50 years in retaling and who believed that
cach customer was the only one I had, it is encouraging to find others
with the same principle. of service,

Twish you all the success you deserve.

Yours very Sincerely
E.(Ted) Slinger.

Please forward your catalogue to my friends.

Mr, Mrs G N. Taylor
16 Sherbourne Way Armadale W.A. 6112.

Mr Mrs T. J. Sharpe
10/79 Beasley Road, Leeming W.A. 6149,

No fiee it or benefits expected from this
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